
Ready for a New Challenge? 

 
 

Customer Service Representative 
 

Serving mainly Jackson and Martin Counites for 

more than 80 years, Federated Rural Electric is a 

cooperative known for our dedication to our 

members and commitment to the communities we 

serve. Our customer service and technology needs 

are growing and we are looking for the right person 

to grow with us!  
 

We are seeking a full-time entry-level Customer 

Service Representative to join our billing 

department, who is also tech savvy and willing to 

take on new challenges to support Federated’s 

strategic initiatives. The ideal candidate must 

possess excellent communication skills, be attentive 

to details, is self-motivated, and able to multi-task. 

Applicants must have a two or four year degree in 

business, accounting, information technology, or  

possess equivalent work experience. 
 

Federated offers an excellent benefits package 

including: medical and vision, 401K and employer 

contributed retirement plans; life, disability, 

vacation, sick leave, and paid holidays. 
 

The full position description and 

employment application are available on-line at 

www.federatedrea.coop/employment 
 

Applications may be submitted by  

November 25, 2019 to: 

muller@federatedrea.coop 
 

Federated Rural Electric Association 

P.O. Box 69, Jackson, MN  56143, 507-847-3520 
 

This institution is an equal opportunity 

 provider  and employer. 

 


